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A dedicated team connecting, supporting and advocating for our clients 
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In the hospitals…  

In the community…  In homes & neighbourhoods…  

…we are partners in care  

A first point of 
contact to connect 
people to a broad 
range of 
community and 
social support 
services 

Dedicated, 
specialized teams 
working together 
with community 
and health 
partners across 
the care 
continuum 

Community-based 
care coordinators 
supporting clients 
in their choices 
about how they 
live in their 
communities 

Working onsite in 
over 200 
hospitals and 
emergency 
rooms to help 
people make the 
transition home 
or to long-term 
care 

 


