Take charge ot your
health-care system

‘¢ he quality of the publicly fund-
ed health system in Ontario is
the responsibility of every Ontarian.”
That is the opening statement in a
white glossy brochure inserted in the
Guelph Mercury recently from the On-
tario Health Quality Council. The
council’s mandate is to report on the
health-care system in Ontario to let
Ontarians know how it’s doing. At the
end of the brochure a summary con-
tains the request for “all of us to help
get it done.” What they don’t tell us is
how we can help to make a difference.
I've been involved with health care
from a number of angles: over 40 years
working in hospitals and clinics doing
X-Rays, CT scanning and mammogra-
phy, as a consumer of the health-care
system for various work injuries and
as a cancer patient, and doing volun-
teer and contract work learning about
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other aspects of the health-care sys-
tem. Reading the brochure made me
feel overwhelmed, much like the
health-care system itself.

We all know some of the informa-
tion contained in the report such as:
“Ontarians want their health system
to be: Safe, Effective, Patient-Centred,
Accessible, Efficient, Equitable, Inte-
grated, Appropriately Resourced, Fo-
cused on Population Health.” Each of
these sections is described and rated
under the categories: evidence of im-
proving performance, evidence of
need for improvement and where we’re
going. The complete report is available
at www.ohgc.ca.

There are plans for improvement in
all areas, which is laudable. There
should be “fewer medication errors
and other harmful events,” better use

specific areas. The council reports that
family health teams, local health inte-
gration networks and the Ministry of
Health Promotion will all contribute
to greater efficiency. One noticeable
section is a plea for E-health, which
will require much planning, gover-
nance and funding. It’s good that
Guelph General Hospital now has E-
health, but it needs to be more widely
incorporated in Ontario for it to work
properly.
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E-health will change the way health
care is managed. I recently helped an
out-of-province friend navigate the
health-care system, and I hope there is
a plan for patients to have access to cer-
tain resources which will help them
manage their own health care. My
friend is in her 40s and had received a
diagnosis of stomach cancer, lung can-
cer and liver cancer. After many diag-
nostic tests and some detective work, it
turns out that her liver is normal, and
there is an infection in her lung. She is
still waiting for more results on her
stomach, but that may not be cancer ei-
ther. It would have been so much easier
for her to endure the diagnostic stage if
she had access to her records.

Health care is a big machine which
has become severely stressed in recent
years for many reasons. In part it is
caused by technology advances which
improve our lives in many ways, yet
create a whole new set of problems
such as lack of funding. In part, I think
our fast-paced system creates a lack of
human interest which makes people
feel unimportant and creates higher
levels of stress in patients and care
givers.

The Ontario Health Quality Council
report is an example of the distance be-
tween the system and the population in
general. It tells us about what the
health-care system is and is not doing.
Except for the opening and closing sen-
tences, it’s all about “them.” They
charge Ontarians to take responsibili-
ty for their health and their health-care
system, but give no indication of what
that means. Health care team members
who include patients in their care and
encourage them to take an active role

will help relieve pressure on the sys-
tem. Pedple who take charge in manag-
ing their own health care usually have
better outcomes.

One of the best programs I've expe-
rienced is the Chronic Disease Self
Management Program which was cre-
ated by Kate Lorig at Stanford Univer-
sity. In B.C. it was used by Dr. Patrick
McGowan for arthritis, and is offered
free under special funding from the
provincial government. The program
has been adapted for diabetes, multiple

sclerosis, stroke; cancer and Parkin-
son’s disease. The self-management
program is appropriate for patients
and care givers with any chronic dis-
ease, including depression. The web-
site for the Ontario Patient Self Man-
agement Network lists various organi-
zations that provide self-management
workshops.

- I believe I now manage my health
fairly well; still it takes time to inte-
grate my lifestyle with the discipline of
eating properly, exercising, getting

enough sleep and controlling my stress
level. T plan to provide the Ontario
Health Quality Council with feedback
and watch the website for local public
meetings. [ encourage you to take simi-
lar actions to take charge of your
health and your health-care system.

» Lynn Roodbol works part time in
mammography at Guelph Imaging and
is a certified coach for people with
chronic disease. She is a metnber of the
Mercury’s Community Editorial Board.







