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Quality Improvement in healthcare is best accomplished by improving the 
foundation of the system in which we operate.  The principle of Access is one key 
element for establishing this foundation, and allowing us to re-capture the 
capacity to address the needs of the population.  Here are a few basic references 
that will introduce you to these concepts.   
 
 
Murray M, Tantau C. Same day appointments: Exploding the access paradigm. 
Family Practice Management. Sep 2000:45-50. 
Full text available online at: www.aafp.org 
 
Anderson JB. Sotolongo CA. Implementing Advanced Access in a family 
medicine practice: a new paradigm in primary care.  North Carolina Medical 
Journal.  May-Jun 2005:66(3):223-5. 
Full text available online at: www.ncmedicaljournal.com 
 
Murray M, Berwick DM. Advanced access: Reducing waiting and delays in 
primary care. JAMA. 2003;289(8):1035-1040 
 
Singer IA. Advanced Access: A new paradigm in the delivery of Ambulatory Care 
Services.  Oct 2001 
Full text available online at: www.naph.org 
 
Brousseau DC, Meurer JR. Isenberg ML, Kuhn EM. Gorelick MH. Association 
Between Infant Continuity of Care and Pediatric Emergency Department 
Utilization, Pediatrics Vol 113 No 4 April 2004 
Full Text Available online at:  http://pediatrics.aappublications.org 
 
Prentice JC. Pizer SD. Delayed Access to Healthcare and Mortality, Health 
Services Research, 42:2. April 2007 pp 664-662(19) 
 
Schall MW. Duffy T.Krishnamurthy A. Levesque O. Mehta P. Murray M. Parlier R. 
Petzel R. Sanderson J. Improving Patient Access to the Veterans Health 
Administration’s Primary Care and Specialty Clinics, Joint Commission Journal 
on Quality and Safety, August 2004, Vol 30 No 8, 415-423 
Abstract available online at: 
http://www.ingentaconnect.com/search/article?title=Improving+Patient+Access&ti
tle_type=tka&year_from=1998&year_to=2008&database=1&pageSize=20&index
=79 

http://www.aafp.org/
http://www.ncmedicaljournal.com/
http://www.naph.org/
http://pediatrics.aappublications.org/
http://www.ingentaconnect.com/search/article?title=Improving+Patient+Access&title_type=tka&year_from=1998&year_to=2008&database=1&pageSize=20&index=79
http://www.ingentaconnect.com/search/article?title=Improving+Patient+Access&title_type=tka&year_from=1998&year_to=2008&database=1&pageSize=20&index=79
http://www.ingentaconnect.com/search/article?title=Improving+Patient+Access&title_type=tka&year_from=1998&year_to=2008&database=1&pageSize=20&index=79

