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sfzI sfzI 20072007 dI dI irport irport ienHF ienHF gwlF gwlF qyqy
iDafn iDafn idMdI idMdI hYhY:
• srkfrI pYsy nfl clfeI jfx vflI EntyrIE

dI ishq pRxflI dI kfrgujLfrI ikho ijhI hY. 

• ishq pRxflI df imafr suDfrnf.

• lMmy smyN qk cwlx vfly rogF nUM rokxf aqy
kfbU hyT rwKxf
ieh sfr isrPL kuwJ hI gwlF Aujfgr krdf hY. qusIN sfl

2007 leI sfzI mukMml irport www.ohqc.ca qy vyK skdy
ho. ies qoN quhfnUM ishq syvf dI hflq bfry vDyry pqf lwgygf. 

sMn 2006 ivwc EntyrIE hYlQ kuafiltI kONsl (Ontario Health Quality

Council) ny EntyrIE vfsIaF nfl gwlbfq kridaF sUby df dOrf kIqf. qusIN

sfnUM dwisaf ik quhfnUM iewk aijhI ishq sMBfl pRxflI cfhIdI hY ijwQy lokF nUM

shI smyN qy, shI QF qy, shI ishq mfihr vwloN shI ielfj hfsl ho sky. qusIN

cfhuMdy sI ik ieh asrdfr, surwiKaq, inaFkfrI hovy aqy AunHF gwlF duafly

Ausiraf hovy jo mrIjLF leI sB qoN cMgIaF hox. qusIN iewk sucwjI pRxflI dI AumId

krdy ho ijs ivwc kfrj aMjfm dyx leI coKf pYsf, Aupkrx aqy lok mOjUd hox.

ik qusIN cfhuMdy ho ik pRxflI dy vwKo-vwKry ihwsy iml ky shI kfrj krdy rihx

aqy qusIN cfhuMdy ik pRxflI bws ibmfrI vylLy lokF df ielfj krn dI QF lokF nUM

qMdrusq rwKy. 

EntyrIE hYlQ kuafiltI kONsl iewk KLudmuKiqafr adfrf hY ijhVf sUby ivwc

srkfrI pYsy nfl clfeI jfx vflI ishq syvf qy njLrsfnI krdf hY. sfzf kMm

hY ik ishq pRxflI dy vwKo-vwKry ihwisaF df muafienf krIey, ies bfry sKLq

svfl puwCIey, aqy iPr hr sfl quhfnUM dwsIey ik sfzI ishq pRxflI ivwc kI cIjL

kMm kr rhI hY aqy kI kMm nhIN kr rhI. 

smuwcy smuwcy qOr qOr qy, qy, ipClyipCly s sflfl i ivwc vwc sihjy-sihjy sihjy-sihjy pr pr ieksfr ieksfr 
suDfr suDfr hoieafhoieaf h hY, Y, pr pr ivwcivwc K Kwpy wpy vIvI m mOjUd OjUd hn.hn.  

EntyrIE EntyrIE dI dI ishq ishq syvf syvf 
pRxflI pRxflI bfry bfry iewk iewk irportirport
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lMmy smyN qk cwlx vflIaF ibmfrIaF nUM rokx aqy ienHF nUM kfbU hyT
rwKx leI EntyrIE nUM iewk lMmI imafd vflI nIqI cfhIdI hY. ishq
pRxflI nUM aMqVIaF dI soj aqy kfr hfdisaF ivwc lwgIaF swtF vrgIaF
nfjLuk musLklF df sfmHxf krn leI ivAuNiqaf igaf sI. pr lMmy smyN
qk cwlx vflIaF ibmfrIaF – dmf, sLwkr rog, mfnisk rog aqy crbI
Brn kfrx idl df dOrf pYxf – EntyrIE ivwc ieh vwzIaF musLklF hn.
ieh byhwd sMqfp df kfrx hn aqy ishq AuWqy hox vfly EntyrIE dy
KLrc df 60 PI sdI KLpq kr idMdIaF hn. 

hr Aumr dy hr iqMn EntyrIE vfsIaF ivwcoN lgBg iewk nUM iewk jF
vDyry lMmf smF cwlx vflI ibmfrI hY. 65 sfl jF ies qoN vwD Aumr
vfilaF ivwcoN 5 ivwcoN lgBg 4 nUM lMmf smF cwlx vflI koeI nf koeI
ibmfrI hY, aqy AunHF cfrF ivwcoN 70 PI sdI nUM do jF vDyry ibmfrIaF hn. 

tfeIp 2 sLwkr rog hox df KLqrf dwKxI eysLIafeI aqy lYitn amrIkI
mUl dy lokF nUM vDyry hY. ies ibmfrI df KLqrf aYbAuirjnl lokF nUM iqMn
qoN pMj guxf vDyry hY. 

lMmf smF cwlx vflIaF ibmfrIaF nUM keI vfrI roikaf vI jf skdf hY.
imsfl vjoN, shI KLurfk aqy ksrq lgBg 80 PI sdI mfmilaF ivwc
bflgL hflq ivwc hox vfly sLwkr rog nUM rok skdy hn, jF gurdy PylH
hox aqy aMnHypx vrgy ies dy sB qoN BYVy KLqiraF nUM kfbU hyT rwK skdy
hn. pr lokF dI shI igxqI nUM ies qrHF dI dyK-ryK nsIb nhIN ho rhI
ijs nfl sLwkr rog dy aijhy asrF nUM roikaf jf sky. 

lMm imafd leI iewk nIqI, ijs ivwc lMmF smF cwlx vflIaF ibmfrIaF
nfl nvyN qrIky nfl iswJx aqy mrIjLF nUM aijhIaF ibmfrIaF nfl
cMgyrI qrHF inptx aqy ienHF smyq ijLMdgI gujLfrn bfry jfxkfrI dyxf
sLfml hovy, EntyrIE vfsIaF dI ishq suDfrygI aqy ishq pRxflI qy
ivwqI Bfr GtfvygI. 

vsIlf: hYlQ ieMzIkytrjL irport, stYitsitks kYnyzf, 2005[ aMkVy kYnyzIan kimAUintI hYlQ srvy
(sfeIkl 3.1, 2005) (stYitsitks kYnyzf) qoN ley gey. 

EntyrIE ivwc lMmF smF cwlx vflIaF
coxvIaF ibmfrIaF dI mOjUdgI (%)

aYlIs gynr dI khfxI ies gwl dI shI imsfl hY ik ikvyN srkfrI pYsy nfl cwlx vflf sU syNt mrI sLihr df adfrf gruwp hYlQ sYNtr idl dIaF
nfVIaF BIVIaF ho jfx qoN pIVq rogIaF nUM asrdfr qrIky nfl lMmf smF cwlx vflI ies ibmfrI nfl iswJx ivwc mdd dy irhf hY. 

ds sfl qoN vI AuWpr ho gey hn jdoN aYlIs nUM pqf lwgf sI ik Aus dy idl ivwc nfVIaF qMg ho jfx kfrx Aus nUM idl df dOrf ipaf sI. Aus nUM pqf
sI ik ieh lMmf smF cwlx vflI ibmfrI hY ijs df mqlb hY ik Aus df idl shI KLUn nUM shI qrIky nfl nfVIaF ivwc nhIN Byj irhf, aqy Aus dy
PyPiVaF ivwc qrl Br irhf hY, ijs kfrx Aus leI sfh lYxf aqy inwq jIvn dy kMm-kfj krny aOKy ho rhy sn. pr iksy ny vI Aus nUM ieh nhIN sI
dwisaf ik qMdrusq rihx leI Aus nUM kI krnf cfhIdf sI, aqy aksr Auh hspqfl hI clI jFdI sI. ieh koeI gYLr-mfmUlI gwl nhIN sI – lM mf smF
cwlx vflIaF ibmfrIaF vfly bhuq sfry EntyrIE dy lokF nUM afpxy rog nUM kfbU hyT rwKx leI shI jfxkfrI nhIN imldI. 

iPr aYlIs afpxI bytI dy njLdIk rihx leI sU syNt mrI sLihr clI geI. AuWQy gruwp hYlQ sYNtr ivKy Aus nUM kYQI pfloNbI kol Byijaf igaf jo ik nfVIaF
qMg ho jfx kfrx idl df dOrf pYx vfly lokF dy iewk Kfs pRogrfm dI nrs hY. kYQI df kMm sI aYlIs nUM isKfAuxf ik afpxf iDafn ikvyN rwKxf hY. 

kYQI ny aYlIs nUM dwisaf ik Aus nUM pIx vfly qrl pdfrQ GtfAuxy cfhIdy hn. Aus ny Aus nUM aijhy Kfixaf bfry iswKx ivwc mdd kIqI jo Aus
nUM nhIN Kfxy cfhIdy sn ikAuNik AunHF ivwc nmk bhuq huMdf hY, aqy Aus nUM ksrq krn leI AuqsLfihq kIqf. kYQI ny aYlIs nUM ieh vI isKfieaf
ik ies gwl df PYslf ikvyN krnf hY ik vDIk dyK-ryK dI loV hY jF nhIN |

aYlIs ipCly keI sflF nfloN cMgf mihsUs kr rhI hY aqy jy kdI vI Aus nUM koeI musLkl afAuNdI hY, Auh kYQI nUM PLon kr skdI hY aqy zfktr
afpxy kMipAUtr ivwc Bry Aus dy ishq irkfrz qoN cYWk kr skdf hY ik Aus dI ishq ikvyN hY. gruwp hYlQ sYNtr df idl PylH ho jfx df pRogrfm
Ausy qrHF cwl irhf hY ijs qrHF EntyrIE dI ishq pRxflI cwlxI cfhIdI hY – ieh ies gwl qy iDafn idMdf hY ik mrIjL dI loV kI hY, loV vyly
ieh pRogrfm AuplbD huMdf hY, aqy ieh mrIjLF nUM surwiKaq aqy qMdrusq rwKdf hY. ieh drd qoN prHy rihx aqy hspqfl dy gyVy qoN bcx ivwc
aYlIs dI mdd vI krdf hY, aqy ishq syvf pRxflI df KLrc bcfAuNdf hY.

lMmf lMmf smF smF cwlx cwlx vflf vflf rog rog – iewk iewk mrIjLmrIjL d dI I khfxIkhfxI 

lMmyN lMmyN smyN smyN qk qk rihx rihx vflyvfly r rogF ogF 
(CHRONIC (CHRONIC DISEASE)DISEASE) bfrybfry 



keIkeI K KyqrF yqrF ivwcivwc E EntyrIEntyrIE d dI I ishqishq s sMBflMBfl  
pRxflIpRxflI s suDr uDr rhIrhI h hY:Y:

12 sfl aqy vzyrI Aumr dI afbfdI dI pRqIsLq jo rojLfnf isgrt pIx bfry dwsdy hn. Pst nysLnjL leI rfKvyN ielfikaF aqy srkfrI jLmInF qy rihx vfly ivakqIaF, adfiraF ivwc rihx vfilaF, kYnyzIaF hiQafrbMd
POjF dy Puwl-tfiem mYNbrF, aqy keI Kfs dUr-durfzy ielfikaF dy invfsIaF dI igxqI nhIN kIqI geI. 
vsIlf: EntyrIE hYlQ isstm skorkfrz, minstrI afPL hYlQ aYNz lFg-trm kyzr, 2005[ aMkVy kYnyzIan kimAUintI hYlQ srvyKx (sfeIkl 1.1, 2.1 aqy 3.1) aqy kYnyzIan tobYko XUsyjL mOnItirMg srvy
(stYitsitks kYnyzf) qoN ley gey hn. 

EntyrIE vyt tfeIm stRYitjI (Ontario’s Wait Time Strategy), jo pMj syvfvF (kYNsr dI dyK-ryK, idl dI sMBfl, lwk
aqy gozy bdlx, qsLKIsI icqrF aqy moqIey dy afpRysLn) leI vfrI CyqI afAux leI ivAuNqI geI hY, aqy ienHF coxvyN
KyqrF ivwc AuzIkx df smF Gtf rhI hY.  

• kfmXfbI insLfny nUM mwuK rwK ky clfeI nIqI aqy vDIk Dn lf ky hfsl kIqI geI sI. vriqaf igaf qrIkf
ishq pRxflI ivcly suDfr qy vzyry pwDr qy lfgU kIqf jf skdf hY. 

• 14 mhIny pihlF dy mukfbly, akqUbr-nvMbr 2006 dy aMkiVaF qoN ienHF syvfvF nUM hfsl krn leI hr
10 ivwcoN 9 ivakqIaF vwloN lgfey gey vkq ivwc kmI afAux bfry pqf lwgdf hY. 

ijvyN hyTF idwqy gey cfrt qoN pqf lwgdf hY, hr rojL isgrtF pIx vfly XuvkF dI igxqI ipCly pMj sflF
dOrfn Gt ky isrPL 6 PI sdI rih geI hY. 

ÒsMcfr qknflojI rfhIN sUby dy pyNzU aqy dUr-durfzy ielfikaF ivwc mfihrfnf ishq dyK-ryK phuMcf ky vI
asIN cMgI kfrgujLfrI idKf rhy hF.

• EntyrIE ivwc 359 tYlImYzIsn sYNtr hn, ijwQy kMipAUtr sMprk aqy vIzIAu AupkrxF rfhIN lok lMmI
dUrI qy bYTy mfihrF nfl “bxfAutI mfhOl” ivwc mulfkfq kr skdy hn, jo ho skdf hY sUby dy dUsry
pfsy bYTy hox.  

• sMn 2005/2006 dOrfn tYlImYzIsn kilinkF ivwc lgBg 23,500 PyrIaF peIaF. 

asIN hornf KyqrF ivwc vI byhwd qrwkI kr rhy hn.  

• hspqflF ivwc idl df dOrf pYx kfrx BrqI hox vfly aijhy mrIjFL dI igxqI 85.5 PI sdI qoN vD ky
88.9 PI sdI ho geI hY jo dOrf pYx qoN bfad dy 30-idnF dy nfjLuk arsy dOrfn bc jFdy hn.  

• sMn 2003 qoN lY ky, pMj lwK vDIk lokF ny ikhf hY ik AunHF df koeI bfkfiedf zfktr hY, ijs df mqlb hY ik
asIN afbfdI ivcly vfDy muqfbk qrwkI kr rhy hF. ieh cMgI KLbr hY pr ies qoN pihlF ik iewCf rwKx vfly hr
EntyrIE vfsI nUM pirvfrk zfktr iml sky, hfly hor PLfslf qYa krnf bfkI hY. sfnUM pqf hY ik keI kimAUintIaF
ivwc PYimlI zfktr lwB skxf musLkl ho skdf hY aqy nvyN ieMmIgrFtF df zfktr hox dI sMBfvnf gYr-ieMmIgrFt
lokF jF pMj sfl qoN vDyry smyN qoN iewQy rih rhy ieMmIgrFtF dy mukfbly Gwt hn. 

qmfKUnosLI qmfKUnosLI Gt Gt rhIrhI h hY

Aumr aqy ilMg anusfr rojLfnf isgtr pIxf 2000-2005
(12+ vflI afbfdI dI %)
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sfnUM ishq dyK-ryK dI pRxflI df imafr suDfrn leI Xqn krdy
hI rihxf cfhIdf hY. swjy pfsy vflf mfzl ies pRqI apxfieaf
rsmI qrIkf drsfAuNdf hY: asIN kfrj cMgyry qrIky nfl aMjfm
dyx leI cMgy iswD hoey qrIky apxfAuNdy hF, qbdIlI ivAuNqdy hF,
mfpdy hF ik ieh ikMnHf ku cMgf cwl rhI hY, vDyry qbdIlIaF krdy
hF aqy dubfry mfpdy hF. 

sfnUM ies AuWqy EntyrIE ivwc vDyry kMm huMdf vyKx dI loV hY. sfnUM
aijhy syvf pRdfn krn vfilaF dI mdd krnI cfhIdI hY ijhVy
afpxy vwloN pRdfn kIqI jFdI dyK-ryK df imafr suDfrnf cfhux,
aqy ies nUM sMBv bxfAux leI sfzy vwloN dyK-ryK df ieMqjLfm krn
aqy pRdfn krn dy qrIky nUM bdlxf cfhux. ijvyN ik asIN afpxI
2006 dI irport ivwc ikhf hI hY, cMgyrIaF kMipAUtr pRxflIaF,
ijnHF ivwc hr mrIjL df ielYktRfinkI irkfrz rwKxf vI sLfml hovy,
dyK-ryK ivwc imixaf jf skx vflf suDfr krngy. sfzI pUrI
irport ivwc, quhfnUM aijhIaF keI imsflF imlxgIaF ijwQy ishq
adfry dyK-ryK df imafr suDfrn leI sLfndfr kMm aqy shI
agvfeI dI numfiesL krdIaF hn.

aihm gwl hY jnqf nUM jvfbdyh hoxf. bfkfiedf, jnqk qOr qy idwqy
jfiejLy ijhVy dyK-ryK nUM mfpdy aqy ies dI drjfbMdI krdy hn,

jvfbdyhI vDfAuNdy aqy imafr suDfrdy hn. EntyrIE dI ishq
dyK-ryK pRxflI ivwc sfzy vwloN vyKIaF geIaF ieh kuwJ ku hI gwlF
hn. ieh aijhI iewk mukMml, smuwcI, kfrgr, brfbrI vflI, Dn
dy loVINdy invysL vflI pRxflI nhIN hY jo lok vyKxf cfhuMdy hn. pr
jy EntyrIE df hr nfgirk idlcspI lvy aqy suDfr qy jLor dyvy,
qF ijs ishq dyK-ryK leI asIN pYsy idMdy hF aqy sFJf rwKdy hF,
Auh sfnUM loV pYx qy mOjUd hovygf, aqy hovygf vI afhlf drjy df. 

zYimMg, zbilAU[ aYzvrzjL. Out of the Crisis. aYWm[afeI[tI[ pRYWs, 1986, aqy isLAUhfrt, vfltr
ey[. Statistical Method from the Viewpoint of Quality Control (1939), 1 dsMbr 1986 nUM
zobr pblIkysLnjL vwloN muV jfrI kIqI geI.

EntyrIE hYlQ kuafiltI kONsl iewk aijhf adfrf hY jo EntyrIE srkfr vwloN minstrI afPL hYlQ aYNz lFg-trm kyar rfhIN pYsf lf ky
clfieaf jFdf hY. srkfrI pYsy nfl muhweIaf kIqIaF jFdIaF ishq syvfvF hfsl krn, ishq dyK-ryK dy Kyqr ivwc mnuwKI vsIilaF,
KLpqkfr aqy jnqf dI ishq dy ruqby, aqy ishq pRxflI dy nqIijaF bfry EntyrIE hYlQ kuafiltI kONsl iswDf EntyrIE dy lokF nUM irport
krdI hY. sfzy vwloN kIqy jFdy kMmF df dUjf ihwsf hY pRxflI nUM suDfrdy rihx dy qrIky lwBxf. 

kONsl EntyrIE Br ivwcoN inXukq kIqy 10 mYNbrF dI bxI hoeI hY ijnHF dI hspqflF dy pRsLfsn, dvfeIaF, akfdimk aqy Koj kfrj, kfrobfrF,
jnqf aqy ishq nIqI, sdfcfr aqy aYbAuirjnl aqy kimAUintI lIzrisLwp smyq iviBMn qrF dI muhfrq hY. 

afpxI 2007 dI irport ivksq krn ivwc, asIN afm lokF aqy ishq Kyqr dy vwK-vwK KojIaF aqy mfihrF nfl msLvrf kIqf. ijnHF ny ies
dy aMsLF ivwc Xogdfn pfieaf, AunHF dI pUrI sUcI mukMml irport ivwc iml skdI hY. 

sfzI sfzI mukMml mukMml irport irport dI dI iewk iewk kfpI kfpI leI leI jF jF EntyrIE EntyrIE hYlQ hYlQ kuafiltI kuafiltI kONsl kONsl bfry bfry vDyry vDyry jfxkfrI jfxkfrI leI,leI, wwwwww..ohqc.caohqc.ca vyKo vyKo jF jF sfnUMsfnUM
414166--323323--68686868 qqy, y, jFjF t tOOl-PRI l-PRI 11--866866--623623--68686868 qy qy kfl kfl kro. kro. 
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